*NEW* Automatic Moda HRA Claims Feed!

Starting October 1st, 2024, experience the ease of our new
Automatic Moda Health Reimbursement Arrangement (HRA) Claims Feed!

What’s Changing? What’s Staying the Same?
* Your employer, Moda Health, and Diversified Benefit

Services (DBS) have put an Automatic HRA Claims Feed Easy Tracking: Keep an eye on claims that have
into effect beginning 10/1/2024 for the new 2024-25 been processed and HRA disbursements with
Plan Year! DBS’ easy-to-use online portal.

e Automatic Processing: HRA participant Moda medical Fast Turn Around Time!

and pharmacy expenses will be automatically * Direct Deposit: HRA Disbursements will show on
processed and reimbursed. your banking account from “HRA Claims Div Ben
* No More Paperwork: Forget about submitting HRA Services”

claims forms. We’ve got you covered!

IMPORTANT:
2023-24 HRA Participants will still need to manually file HRA Claims for dates of service
in the October 1, 2023 — September 30, 2024 Plan Year,
even if the medical EOB is received on or after 10/1/2024.
B



DOUBLE COVERAGE

If you (or someone covered under your health plan) has medical coverage
in addition to your Moda Plan through your employer:

L E

NOTIFY FILE HRA CLAIMS CONNECT
* Email OneDigital at *  Submit Medical Explanation of * Let us know if you have questions or if
Mae.Hawkins@onedigital.com with Benefits (EOB) documents and there are changes throughout the year.
the name(s) of the individuals with pharmacy tags or prescription
additional medical coverage. history reports to DBS (see Claims

Filing Instructions for details).

This will help ensure that DBS can manage your disbursements properly.

DEADLINE TO FILE HRA CLAIMS:
Please be sure to submit claims for dates of service in the October 1, 2024 — September 30, 2025 Plan Year no later than December 31, 2025,
or 90 days after termination if your medical benefits through your employer end prior to 9/30/2025.
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